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GENERAL TERMS AND CONDITIONS OF THE ICASINO PARTNER PROGRAM 

This document sets out the General Terms and Conditions of iCasino B.V.. iCasino 
is a provider of online games of chance within the Dutch jurisdiction, whereby 
affiliate marketing can be outsourced through our iCasino Partner Program. These 
General Terms and Conditions constitute an integral part of the Affiliate Agreement 
as further defined, unless otherwise agreed in writing. 
 

1.ICASINO'S DETAILS 
The private limited company iCasino B.V., located at Numbered Pixels 
Management 6, The Fort Level 3 Hardrocks Business Park, Triq Burmarrad 
Road in Naxxar, Malta, registered with the Malta Business Register as iCasino 
B.V. under number OC 1559, operating under the trade name iCasino. 
 
Contact Affiliate Manager: info@icasinopartners.nl 

 

2.DEFINITIONS 
 

-​ Affiliate: the company that registers with the iCasino Partner Program and 
has passed the relevant onboarding checks, whereby this party will carry out 
recruitment and advertising activities (affiliate marketing) on behalf of 
iCasino; 

-​ Affiliate Agreement: these General Terms and Conditions, the Privacy Terms, 
and any written agreement concluded between iCasino and the Affiliate in the 
context of the iCasino Partner Program. 

-​ Applicable Law: all laws and legally binding requirements (including his 
statutes, regulations, GDPR, licence conditions, binding regulatory guidance, 
and court or authority decisions) that apply to a Party, the iCasino Partner 
Program and the Services, as amended from time to time. 

-​ Commission: the amount to be received by the Affiliate in the framework of 
the Affiliate Agreement; 
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-​ Compliance: A general description of compliance with the laws and 
regulations applicable in the Netherlands relating to the organisation of 
remote games of chance by iCasino. 

-​ Content: any content that is published on the Affiliate's website or platform, in 
the form of promotional texts, images or other types of media for Affiliate 
marketing-related purposes; 

-​ Day: calendar day; 
-​ iCasino: explanation provided under Article 1; 
-​ Links: the URLs made available by iCasino (also known as Tracking Links), 

for placement on the Affiliate's platforms, to refer Visitors, Players and 
Qualified Players to iCasino. The use of these Links enables iCasino to keep 
track of the number of people referred; 

-​ iCasino Partner Program: the iCasino program where Affiliates can register 
in, in order to carry out affiliate marketing activities for iCasino. 

-​ Parties: iCasino and Affiliate collectively; 
-​ Qualified Player: a Lead who accesses the iCasino website through a 

tracking link and successfully completes registration as a Player on the 
iCasino website and meets certain requirements agreed in the Affiliate 
Agreement. 

-​ Service: affiliate marketing carried out by the Affiliate under the iCasino 
Partner Program and the Affiliate Agreement, also referred to as 'Affiliation'; 

-​ General Terms and Conditions: the present Terms and Conditions for the 
iCasino affiliate program; 

-​ Player: the natural person aged eighteen (18) years or older who makes use 
of the services of iCasino as offered on the iCasino website, including but not 
limited to creating an account, participating in the games of chance offered, 
and depositing or withdrawing player funds, provided that such person is not 
excluded, self-excluded, or otherwise prohibited from participation under the 
Applicable Law and has been redirected to iCasino website by Affiliate’s 
website; 

-​ Visitor: any natural person who visits the iCasino website, via the Affiliate's 
website. The status of Visitor shall last for 72 hours and shall either be 
converted into a Player upon completion of the Player registration process on 
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the iCasino website, or, if no such conversion occurs, the tracking of the Visit 
shall expire and no remuneration shall be due to the Affiliate; 
 

 
 

3.APPLICABILITY 
1.​ The General Terms and Conditions of the iCasino Partner Program apply to 

the Services, activities and Agreements arising from participation in the 
iCasino Partner Program. These General Terms and Conditions come into 
effect as soon as an Affiliate registers for the iCasino Partner Program and 
take precedence over any other terms and conditions proposed by the 
Affiliate or any other party, unless expressly agreed otherwise in writing by all 
parties involved. 

2.​ If there is any deviation from one or more provisions in these General Terms 
and Conditions of the iCasino Partner Program, the other provisions shall 
remain in force. 

3.​ Changes to these General Terms and Conditions of the iCasino Partner 
Program, which have been agreed in writing, shall only apply to the specific 
Agreement for which they have been agreed. For each new Agreement, any 
amended terms and conditions must be agreed in writing again. 

4.​ Once the General Terms and Conditions of the iCasino Partner Program 
have been accepted for the first time, they do not need to be expressly 
accepted each time, but are tacitly accepted for all future Agreements relating 
to affiliate marketing activities between iCasino and the Affiliate. 

 

4. REGISTRATION FOR THE ICASINO PARTNER PROGRAM 
1.​ The iCasino Partner Program accepts registrations from Prospective Partners 

via the website: https://login.icasinopartners.nl/signup.php  
2.​ Prospective Partners may also be invited by iCasino to participate in the 

iCasino Partner Program. In such cases, the registration procedure may differ 
from that described below, and no rights can be derived from this. 
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3.​ When a Partner registers for the iCasino Partner Program, they must 
complete the registration form and provide any additional information and 
documentation requested by iCasino. 

4.​ The Prospective Partner is responsible for correctly completing the 
information during the registration process. Any consequences of not 
providing the correct information are the responsibility of the Prospective 
Partner. 

5.​ The information required from the Prospective Partner includes, among other 
things: 

a.​ Company information, such as a Chamber of Commerce number, 
business address and VAT number; 

b.​ Information about the website, as well as other platforms used; 
c.​ Visitor numbers and possibly other data from Google Analytics; 
d.​ Information about the directors or legal representatives, including names 

and positions; 
6.​ After receiving and reviewing the registration form, iCasino will contact the 

Prospective Partner. 
7.​ By concluding the Affiliate Agreement and accepting the General Terms and 

Conditions, the Prospective Partner, agrees to understand that Compliance 
with applicable laws and regulations is expected from them. 

8.​ If necessary, iCasino may request additional information as further detailed 
hereafter. 

9.​ During the contact moment, iCasino will ask questions about the Prospective 
Partner's activities, as well as about the information provided on the 
registration form and any relevant information arising from its own research 
into the Prospective Partner. 

10.​ iCasino reserves the right to conduct independent research into the 
Prospective Partner, separate from the registration form and the contact 
moment. 

11.​After a full assessment, iCasino will notify the Prospective Partner in writing 
of its acceptance or rejection of participation in the iCasino Partner Program. 
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12.​ There is no fixed time frame for iCasino to issue its decision on the 
Prospective Partner's application to the iCasino Partner Program. The aim is 
to complete every application within 14 days, but this is not a binding time 
frame and the Prospective Partner cannot derive any rights from it. 

13.​ No rights can be derived from any rejection of the Prospective Partner for 
participation in the iCasino Partner Program. 

14.​ The possibility of reconsidering admission to the iCasino Partner Program 
only arises if iCasino has expressly indicated this in its final decision. 

15.​ In the event of reconsideration, the Prospective Partner must take 
iCasino's comments and/or remarks into account in order to ensure that the 
reconsideration process runs smoothly. 

16.​ A Prospective Partner is excluded from participation in the iCasino Partner 
Program if the Prospective Partner : 
a.​ Is located outside the European Union; 
b.​ Has ever been sanctioned/blacklisted by any gambling regulator, or any 

other authority in the field of gambling/AML/financial services in other 
jurisdictions, to pay a fine; 

c.​ Refuses to provide the information requested by iCasino; 
d.​ Deliberately provides incorrect information in order to gain access to the 

iCasino Partner Program; 
e.​ Unintentionally provides incorrect information in order to gain access to 

the iCasino Partner Program, if the correct information would have led to 
iCasino refusing access to the iCasino Partner Program. 

5. THE AFFILIATE AGREEMENT 
1. The Affiliate Agreement between the parties is concluded by means of an 

offer and acceptance in accordance with Article 6:217 of the Dutch Civil 
Code. 

2. The Affiliate Agreement is concluded when the Prospective Partner has 
accepted these General Terms and Conditions and iCasino has 
subsequently confirmed in writing that the Affiliate Agreement has been 
concluded. 
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3. The Affiliate Agreement is only valid if it has been signed by a legal 
representative of both iCasino and the Affiliate. Preferably, the legal 
representative is the same person who submitted the application for 
admission to the Affiliate Program. 

4. Deviation from the legal representative is only permitted if iCasino expressly 
agrees to this. 

5. If the powers of the legal representative are changed or revoked before, 
during or after the conclusion of the Affiliate Agreement, iCasino has the 
option to terminate the Affiliate Agreement or, if possible, to re-sign it with a 
legal representative who is authorised. 
 a. iCasino has the option to terminate the Affiliate Agreement; or 
 b. If possible, to re-sign with a legal representative who does have these 

powers. 
6. The Affiliate Agreement is entered into for an indefinite period. 
7. A temporary Affiliate Agreement must be explicitly agreed in writing. 
8. Interim amendments to the Affiliate Agreement are possible if both parties 

agree to this in writing unless the are required by the Applicable Law. 
9. The Affiliate does not have the option to unilaterally amend the Affiliate 

Agreement, unless the amendment is confirmed in writing by iCasino. 
10. If iCasino unilaterally amends the Affiliate Agreement, it shall notify the 

Affiliate thereof at least one (1) month in advance, unless a shorter notice 
period is required by applicable laws and regulations. The Affiliate shall then 
have the choice to accept the amendments or to reject them and thereby 
terminate the Affiliate Agreement before the amendments enter into force. 
Amendments shall apply only prospectively and shall not affect the period 
prior to their entry into force. By way of example, if the “Revenue Share” 
percentage (the remuneration awarded to the Affiliate based on the turnover 
of a Qualified Player) is amended, such change shall not apply to Qualified 
Players already referred before the effective date of the amendment, but 
only to Qualified Players referred on or after such date. iCasino shall 
continue to pay the previously agreed rate for Qualified Players referred 
prior to the effective date of the amendment. 
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11. If the changes discussed in the previous article are accepted, they will take 
effect on the first day of the following month. 

12. If the Affiliate wishes to terminate the Affiliate Agreement, a notice period of 
one month applies before the Affiliate Agreement can be terminated. 

13. Interim changes to the Affiliate Agreement will take effect on the first day of 
the following week unless an earlier date is required by the Applicable Law. 

14. The Affiliate represents and warrants that the account created and used 
within iCasino’s MyAffiliate system is registered solely in the name of the 
legal entity that is a contracting party to this Agreement. 

15. If the Affiliate operates under a trade name or any name other than the 
statutory/legal name of the contracting entity, the Affiliate shall notify iCasino 
in writing in advance. In such a case, MyAffiliate account must clearly and 
verifiably reflect which trade name corresponds to which legal entity, 
including company registration details and Ultimate Beneficial Owner (UBO) 
information. 

16. All rights and obligations under this Agreement, including the entitlement to 
commission payments, shall accrue exclusively to the legal entity that is 
party to this Agreement, regardless of the name under which MyAffiliate 
account has been created. 

17. iCasino reserves the right to suspend or terminate the Affiliate Agreement if:​
 a. MyAffiliate account cannot be demonstrably linked to the contracting 
entity;​
 b. there is uncertainty regarding the Affiliate’s identity; or​
 c. the Affiliate fails to comply with applicable laws and regulations, including 
but not limited to the Dutch Betting and Gaming Act (Wet op de 
kansspelen), the Remote Gambling Regulation (Regeling kansspelen op 
afstand), and the Anti-Money Laundering and Counter-Terrorism Financing 
Act (Wwft). 
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18. The Affiliate shall indemnify and hold iCasino harmless against any claims, 
fines, or sanctions arising from the use of a MyAffiliate account that is not 
correctly registered in the name of the contracting entity. 

 

6. THE SERVICE 
1.​ The Affiliate Agreement shall enter into force as stated in section 5 point 1.  
2.​ During the performance of the Service, the Affiliate shall comply with the 

provisions of these General Terms and Conditions, as well as the Applicable 
Law. 

3.​ The Affiliate shall be responsible for all of the following: 
a.​ Using the best possible techniques, the Affiliate shall endeavour to 

ensure that 95% of Visitors are aged 24 or over (Decree on 
Non-Targeted Advertising of Remote Games of Chance, or Article 2ab 
of the Recruitment Decree, abbreviated to the Orka Decree); 

b.​ Affiliate shall demonstrate, by means of Analytics reports (or other 
methods requested by iCasino), whether or not requested through a 
third party (e.g. the KVA), that at least 95% of Visitors to its website 
are aged 24 or older; 

c.​ Affiliate does not target persons with intellectual disabilities; 
d.​ The affiliate does not target persons who have excluded themselves 

from participating in games of chance (whether or not via the Cruks); 
e.​ Affiliate does not target persons who are excluded from participating in 

games of chance; 
f.​ The Affiliate does not target persons who are addicted to gambling; 
g.​ Affiliate does not target individuals who may be at risk of gambling 

addiction; 
h.​ Affiliate does not target individuals who have suffered from a gambling 

addiction; 
i.​ Affiliate does not target persons who exhibit (characteristics of) risky 

behaviour. 
4.​ Affiliate will not perform the following actions: 
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a.​ Encourage excessive participation in games of chance, including 
creating a sense of urgency to play games of chance; 

b.​ Promoting gambling as a means of solving financial problems; 
c.​ Promoting gambling as a means of solving other personal problems; 
d.​ Promoting gambling as a lifestyle.  

5.​ The Affiliate shall also ensure that the implementation of the Affiliation does 
not include the following: 

a.​ Explicit content, including content of a sexual or pornographic nature; 
b.​ Content that in any way incites violence or is violent in nature; 
c.​ Content that can be considered hateful, racist or sexist in any way; 
d.​ Guaranteeing (or implying) that a player will win easily. 

6.​ The above points are not exhaustive and are subject to change, removal and 
addition. By accepting these General Terms and Conditions, the Affiliate 
understands that iCasino must take into account any changes in legislation 
and regulations. In addition, iCasino is free to set rules that are stricter than 
the applicable legislation and regulations in the context of Compliance. 

7.​ The Affiliate is free to design the Content itself, taking into account 
Compliance in a general sense and the provisions of these General Terms 
and Conditions. 

8.​ When performing the Affiliation, the Affiliate shall use the Links (tracking 
links) provided by iCasino to redirect Visitors to iCasino.  

9.​ The Links provided by iCasino will only be implemented on the 
websites/platforms that have been unambiguously and explicitly shared with 
iCasino upon entering into the Affiliate Agreement. It is therefore not possible 
to place tracking links on websites that the Affiliate has not indicated it 
wishes to use for the Affiliation.  

10.​The Affiliate must implement the Links in the manner specified by iCasino or 
in the manner agreed upon by the Parties.  

11.​The Affiliate is aware that incorrect implementation of the Links may lead to 
incorrect results being displayed. 

12.​The Links are tested periodically to ensure that they are working properly. If 
this is not the case, the Affiliate will be notified immediately, within 24 hours, 
together with instructions on how to make the Links work properly.  
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13.​iCasino has the option to periodically check the performance of the Service 
by the Affiliate for inconsistencies, implementation and overall performance.  

14.​If iCasino notices that the Affiliate is not performing as agreed, it will notify 
the Affiliate and possibly issue a warning. The Affiliate must make 
adjustments if failure to do so would constitute a breach of the Affiliate 
Agreement between the Parties. 

15.​The Affiliate shall focus its Affiliate activities, within the framework of this 
Agreement, explicitly on the Dutch jurisdiction. 

 

7. THE COMMISSION 
1.​ The Affiliate receives income on the basis of Commission.  
2.​ The manner in which Commission is determined, as well as what it is based 

on, will be decided in the Affiliate Agreement. 
3.​ The Commission may be calculated on the basis of: 

a.​ Cost Per Click, whereby a certain amount is calculated for each 
individual referral of a Visitor via the iCasino link on the Affiliate's 
platform; 

b.​ Cost Per Action, whereby an amount is calculated for each action 
specified in the Affiliate Agreement in the form of a fixed amount or 
percentage; 

i) A Qualified Player shall be deemed to have performed an 
action (“Action”) once they have deposited the minimum 
cumulative amount agreed in the Affiliate Agreement into their 
player account and wagered this amount on one of iCasino’s 
games of chance. 

ii) For each Action performed by a Qualified Player, iCasino 
shall pay the Affiliate a fee (the “Commission”) as set out in the 
Affiliate Agreement. 

 
c.​ Revenue Share, whereby a percentage to be determined in the 

Affiliate Agreement.  
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4.​ The amount of the Commission is tracked using the software used by 
iCasino.  

5.​ At the end of each month, or on a date agreed in the Affiliate Agreement, the 
balance sheet is drawn up for the Affiliate's income.  

6.​ The gross gaming result is the value of the bets received during the period, 
minus the prizes made available during the same period. 

7.​ Any taxes (gambling tax and mandatory contribution to the addiction 
prevention fund) are deducted before the net total is transferred to the 
Affiliate. iCasino will provide transparency about what ultimately remains of 
the Revenue Share after any deductions, with administration costs set as 
agreed in the Affiliate Agreement. 

8.​ If there is a Negative Revenue Share at the end of the month, the Affiliate 
will not be obliged to make any payment to iCasino. Negative Revenue 
Share will be deleted (set to zero) at the end of the month and will therefore 
not be carried over to the following month. iCasino will only pay that part of 
the Commission that is based on Cost Per Action. 

9.​ After calculation, the Commission will be transferred to a bank account 
specified by the Affiliate in the first week of the following month, or at the 
time agreed in the Affiliate Agreement.  

10.​Interim changes to the Commission are possible if both Parties give their 
written consent. Interim changes to the Commission may be made by 
iCasino unilaterally, but only where such changes are required by applicable 
laws and regulations, in which case they shall take effect with immediate 
effect. 

11.​The changed Commission will take effect on the first day of the following 
month, unless another date is specified in the Affiliate Agreement or other 
agreement.  

 

8. TERMINATION OF THE AFFILIATE AGREEMENT 
1.​ The Affiliate Agreement shall terminate by operation of law on the date 

specified in the Affiliate Agreement, if a specific date has been agreed for 
this purpose. In principle, the Affiliate Agreements are of indefinite duration. 
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2.​ The Parties may terminate the Affiliate Agreement prematurely by mutual 
consent.  

3.​ A Party may terminate the Affiliate Agreement by serving a (30) days notice, 
unless the Parties have agreed on a different date for termination of the 
Affiliate Agreement as per clause 2. above.  

4.​ Termination of the Affiliate Agreement must always be done in writing by the 
legal representative who entered into the Affiliate Agreement or by a person 
who has been granted the same powers under the Affiliate Agreement or by 
its legal representative.  

5.​ iCasino shall not be liable for any form of damage incurred by the Affiliate as 
a result of early termination.  

6.​ iCasino may terminate the Affiliate Agreement if the Affiliate fails to fulfil its 
obligations under the Affiliate Agreement or refuses to do so after repeated 
requests from iCasino. This right of termination shall be limited to the 
following events: 

a. the Affiliate fails to provide the mandatory data to substantiate 
Compliance with the “ORKA” regulations, provided that a repair period 
of four (4) days has lapsed after iCasino, or a third party engaged by 
the iCasino, has sent at least two (2) reminders; or 

b. the Affiliate infringes the trademark rights of iCasino, Hard Rock Casino, 
or Hard Rock Digital in the broadest sense of the word. 

7.​ Any Party may terminate the Affiliate Agreement if the other Party has been 
declared bankrupt, has applied for a moratorium on payments or has 
applied for debt restructuring.  

8. After termination of the Affiliate Agreement, provisions may remain in force 
which may reasonably be understood to remain in force when the Affiliate 
Agreement has been terminated by the Parties.  

9. If iCasino unilaterally terminates the Affiliate Agreement (not determined on 
the basis of 8.1 to 8.7), the obligation to pay the agreed commission 
remains. 
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10. In the event of changes in the Applicable Law, whereby, for example, 
affiliation is prohibited, iCasino will continue to pay the Commissions for one 
month for Qualified Players brought in, after which, payments will be 
stopped completely, unless regulations stipulate that iCasino is not in breach 
of the Applicable Law by making such payments. 

11. iCasino may, at its sole discretion and based on its own assessment, 
terminate the Affiliate Agreement with immediate effect, and the Affiliate 
shall forfeit any accrued or future Commission, where the Affiliate has 
engaged in fraudulent activity, unlawful conduct, or manipulation of the 
Affiliate Program. 

 

9. USE OF THIRD PARTIES 
1.​ The Affiliate may only engage third parties in the performance of the 

Affiliation with the prior written approval of iCasino (email shall suffice). In 
such case, the Affiliate acknowledges that it remains at all times fully 
responsible and liable for the activities of such third parties, both in the 
context of Compliance with this Agreement and in relation to Compliance 
obligations in a broader sense. 

 

10. INTELLECTUAL PROPERTY 
1.​ iCasino retains ownership of its Links, logos, promotional content, videos and 

everything related to them at all times; iCasino may choose to share this 
content with the Affiliate only in the context of the Affiliation. 

2.​ The Affiliate is not permitted to distribute, reproduce or use items that fall 
under the intellectual property of iCasino in any way other than as agreed 
between the Parties. 

3.​ iCasino may recover from the Affiliate any damage caused by a breach of 
iCasino's intellectual property rights through the actions of the Affiliate. 

 

11. PRIVACY (GDPR) 
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1.​ The Parties acknowledge and agree that the processing of personal data 
under the Affiliate Agreement shall be carried out in Compliance with the 
General Data Protection Regulation (EU) 2016/679 (“GDPR”) and applicable 
national data protection laws. The Privacy Terms, which constitute the Data 
Processing Agreement (“DPA”) between the Parties and are attached to 
these General Terms and Conditions form an integral and inseparable part of 
the Affiliate Agreement. The Affiliate expressly undertakes to comply with the 
Privacy Terms/DPA at all times. 

 

12. CONFIDENTIALITY 
1.​ iCasino and Affiliate are bound to each other by a duty of confidentiality 

arising from the Affiliate Agreement and these General Terms and 
Conditions of the Affiliate Program.  

2.​ All conversations between iCasino and the Affiliate, including telephone 
communications, written communications and written digital 
communications, shall remain strictly confidential between the Parties. 
Documents shared between the Parties must also be kept strictly 
confidential. 

Breach of the confidentiality obligation by the Affiliate entitles iCasino to 
impose a contractual penalty on the Affiliate of twenty-five thousand euros 
(€25,000) per breach, without prejudice to iCasino’s right to claim additional 
damages resulting from such breach. The penalty shall become immediately 
due and payable upon written notice by iCasino of the breach of the 
confidentiality obligation. 

 

13. LIABILITY 
1.​ If iCasino is held liable under this Agreement, such liability shall be strictly 

limited to the types of damages expressly permitted under this article, and 
iCasino shall not be liable for any indirect, consequential, or punitive 
damages. 

2.​ In any event, the maximum financial liability of iCasino under this Agreement 
shall not exceed the coverage provided under iCasino’s liability insurance. 
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3.​ iCasino is not liable for damage of any kind caused by iCasino relying on 
incorrect and/or incomplete information provided by or on behalf of the 
Affiliate.  

4.​ iCasino is not liable for damage and/or losses arising from the actions of 
third parties engaged by the Affiliate to perform the Service or related 
activities as agreed between the Parties.  

5.​ iCasino is also not liable for any damage or losses arising from intent or 
gross negligence on the part of the Affiliate. 

6.​ The Affiliate shall be liable for any damage caused to iCasino by a non-legal 
representative if and to the extent that the Affiliate has created, permitted, or 
failed to correct the impression that such non-legal representative was 
authorized to act with powers giving rise to the damage suffered by iCasino. 

7.​ The Affiliate is liable for any form of damage to iCasino caused by misuse of 
the Content provided. 

8.​ The Affiliate is responsible for complying with all the Applicable Law. 
9.​ iCasino shall not be liable for any damage arising from the Affiliate’s 

incorrect implementation of the Links. Such damage shall include, without 
limitation, the loss of Visitors, misrepresentation of Users, inaccurate 
analysis of income, and incorrect calculation of Commission. 

10.​iCasino is not liable for damage suffered by Affiliate as a result of not being 
admitted to the iCasino Affiliate Program. Any costs or damage suffered by 
Affiliate as a result of the registration procedure are at the expense of 
Affiliate.  

11.​iCasino is not liable for any damage caused to the Affiliate by the violation of 
any Applicable Law in particular the legal requirements with regard to 
gambling legislation and regulations concerning advertising and marketing.  

12.​The Affiliate shall, as far as possible, take out adequate insurance against 
liability on the basis of the provisions of this Article.  

13.​iCasino is only liable for direct damage. 
14.​Direct damage shall be exclusively understood to mean: (i) the reasonable 

costs of determining the cause and extent of the damage, insofar as such 
determination relates to damage as defined in these Terms and Conditions; 
(ii) any reasonable costs incurred to ensure that iCasino’s defective 
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performance is brought into conformity with the Affiliate Agreement, insofar 
as such costs can be attributed to iCasino; and (iii) reasonable costs 
incurred to prevent or limit damage, provided that the Affiliate demonstrates 
that such costs have resulted in a limitation of direct damage as referred to 
in these Terms and Conditions of the Affiliate Program. 

15.​Under no circumstances shall iCasino be liable for guarantees and 
assurances given by third parties or (staff of) iCasino.  

16.​The limitations of liability set out in this Article shall not apply in cases where 
the damage results from intent or gross negligence on the part of iCasino. 
 

14. COMPLAINTS POLICY 
Affiliates shall provide clear and detailed substantiation for any complaints 
submitted. iCasino shall respond to the substance of the complaint within 
fourteen (14) working days of receipt. 

 

15. FORCE MAJEURE 
1.​ iCasino shall not be liable for any damage resulting from circumstances that 

were unforeseeable to iCasino at the time of entering into the Affiliate 
Agreement or any other agreement. Such circumstances include, but are not 
limited to: shortages of raw materials, factory malfunctions of any kind, 
cyberattacks, strikes, lockouts or unavailability of employees, quarantine, 
epidemics, pandemics, natural disasters, mobilisation, martial law, state of 
war or armed conflict, railway congestion or lack of means of transport, traffic 
blockades, illness regardless of cause, or any other unforeseen 
circumstances not known at the time of entering into the Affiliate Agreement 
or any other agreement. 

2.​ In the event of force majeure, iCasino shall be entitled to suspend the 
performance of, or to terminate, the Affiliate Agreement or any other 
agreement, without the Affiliate being entitled to any refund or compensation 
for damages suffered.  
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3.​ If iCasino subsequently performs any part of the Affiliate Agreement or any 
other agreement that was temporarily suspended, the Affiliate shall remain 
obliged to pay the full agreed consideration without any discount or reduction. 

 

16. CONVERSION 
If and to the extent that any provision of the Affiliate Agreement, any other 
agreement between the Parties, or these General Terms and Conditions 
cannot be invoked on the grounds of reasonableness and fairness or 
because it is deemed unreasonably onerous, such provision shall in any 
event be construed in a manner that preserves its content and intent as 
closely as possible, so that it may still be relied upon. 

 

17. CONTINUING EFFECT 
Where it is expressly or implicitly intended that provisions of these General 
Terms and Conditions of the Affiliate Program remain in force, such 
provisions shall continue to apply after termination of the Affiliate Agreement 
or any other agreement between the Parties. 
 

18. CONFLICTING CLAUSES 
In the event of any conflict between the provisions of these General Terms 
and Conditions of the Affiliate Program and the provisions of the Affiliate 
Agreement, the ad hoc provisions of the Affiliate Agreement shall prevail. In 
all other respects, the provisions of these General Terms and Conditions of 
the Affiliate Program shall apply. 

 

19. NON-COMPLIANCE WITH THE GENERAL TERMS AND CONDITIONS 
If the Affiliate fails to comply with the provisions of these General Terms and 
Conditions of the Affiliate Program, iCasino shall be entitled to terminate the 
Affiliate Agreement, as well as any Agreements concluded under the Affiliate 
Agreement, with immediate effect. 

 

 
The HARD ROCK CASINO trademarks are owned by Hard Rock Holdings Limited and used under licence. All rights reserved. 

 
iCasino b.v., Numbered Pixels Management 6, The Fort Level 3,  

Hardrocks Business Park, Triq Burmarrad Road, Naxxar NXR6345, Malta 
Malta Business Register: OC 1559| VAT: MT31725713 

 
21 



 
 

20. GOVERNING LAW 
All Affiliate Agreements between iCasino and the Affiliate, as well as these 
General Terms and Conditions of the Affiliate Program, shall be governed 
exclusively by Dutch law. 
 

21. CHOICE OF FORUM 
The court of Maastricht, location Maastricht (civil division/subdistrict), shall 
have jurisdiction to hear disputes. Notwithstanding the foregoing, iCasino 
reserves the right to submit any dispute to the court that has jurisdiction 
under Applicable Law. 
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Privacy Terms - Privacy and Data Processing Agreement – iCasino 
Affiliates 

These Privacy Terms, also called Privacy and Data Processing Agreement 
(the “DPA”) has been drafted for the purpose of regulating the processing of 
personal data and ensuring Compliance with the Applicable Law within the 
iCasino Partner Program offered by iCasino B.V. 

1. Parties and Definitions 
This DPA is entered into between iCasino B.V. (“iCasino”), as Data 
Controller, and the Affiliate, as defined in the General Terms and Conditions 
(the “T&C”). 

The Parties acknowledge that MyAffiliate operates as a 
Processor/Sub-Processor in the context of the iCasino Partner Program. 

Definitions 
-​ iCasino: iCasino B.V., acting as the Data Controller under this Agreement. 
-​ Affiliate: shall have the meaning set in the T&C . 
-​ Affiliate Agreement: the General Terms and Conditions, these Privacy Terms, 

and any written agreement concluded between iCasino and the Affiliate in the 
context of the iCasino Partner Program. 

-​ Applicable Law: all laws and legally binding requirements (including statutes, 
regulations, GDPR and equivalent privacy legislation, licence conditions, 
binding regulatory guidance, and court or authority decisions) that apply to a 
Party, the iCasino Partner Program and the Services, as amended from time 
to time. 

-​ Commission: the remuneration to which the Affiliate is entitled under the 
Affiliate Agreement, calculated on the basis of the terms set in the Affiliate 
Agreement. 

-​ Data Breach: any breach of security leading to the accidental or unlawful 
destruction, loss, alteration, unauthorised disclosure of, or access to Personal 
Data. 
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-​ GDPR: Regulation (EU) 2016/679, the General Data Protection Regulation, 
including any national implementing laws and binding regulatory guidance. 

-​ MyAffiliate: the affiliate management and reporting platform used by iCasino 
for tracking, reporting, and commission calculations, acting as a Processor or 
Sub-Processor. 

-​ Personal Data: any information relating to an identified or identifiable natural 
person, as defined in Article 4(1) of the GDPR. 

-​ Player: shall have the meaning set in the T&C. 
-​ Processing: any operation or set of operations performed on Personal Data, 

such as collection, storage, disclosure, or deletion, as defined in Article 4(2) 
GDPR. 

-​ Qualified Player: shall have the meaning set in the T&C. 
-​ Visitor: shall have the meaning set in the T&C 

Roles under GDPR: 
-​ Affiliate: although primarily a contractual partner, the Affiliate may also qualify 

as a separate Controller for the processing of Personal Data (such as 
cookies or marketing data) collected on its own websites. 

-​ Controller: the natural or legal person which, alone or jointly with others, 
determines the purposes and means of the processing of Personal Data. 
Under this Agreement, iCasino acts as the Controller. 

-​ Processor: the natural or legal person which processes Personal Data on 
behalf of the Controller. Under this Agreement, MyAffiliate may act as a 
Processor or Sub-Processor. 

2. Scope and Purpose 
The Affiliate shall process personal data of Visitors, Players, and Qualified 
Players solely to the extent necessary for fulfilling its obligations under the 
Affiliate Agreement. 

Processing of personal data for any other purpose, including independent 
marketing activities, is strictly prohibited. 
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3. Roles and Responsibilities 
iCasino acts as the Controller of Personal Data collected from Players. 

The Affiliate is responsible for Compliance with the Applicable Laws when 
deploying cookies, trackers, and marketing tools on its own websites. 

The Affiliate must ensure that valid consent mechanisms are implemented 
for cookies and other tracking technologies. 

4. Categories of Data and Processing 
The Affiliate acknowledges that it will not receive directly identifiable 
personal data of Players. Only pseudonymised or aggregated data (such as 
Player IDs, tracking IDs, and commission-related statistics) will be made 
available. 

iCasino shall process and store directly identifiable personal data for 
regulatory and operational purposes in Compliance with the GDPR and 
Dutch gambling legislation. 

5. Technical and Organisational Measures 
The Affiliate undertakes to implement appropriate technical and 
organisational measures to protect any personal data it processes, in 
accordance with Article 32 GDPR. 

Such measures shall include, at a minimum: restricted access, encryption 
where applicable, and secure storage of data. 

Personal Data shall, as a principle, be processed and stored within the 
European Union. Where the use of MyAffiliate or its sub-processors involves 
the transfer or processing of Personal Data outside the European Economic 
Area (“EEA”): 

a. iCasino shall ensure that such transfers rely on one of the legal 
mechanisms under Chapter V GDPR, including an adequacy decision or the 
European Commission’s Standard Contractual Clauses (“SCCs”); 
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b. the Affiliate acknowledges and accepts that certain data flows outside the 
EEA may be necessary for the functioning of MyAffiliate platform and agrees 
to cooperate with iCasino in implementing any supplementary measures 
reasonably required; 

c. iCasino makes no representation or warranty that any non-EEA 
sub-processor engaged by MyAffiliate will be error-free or immune from 
regulatory scrutiny, and iCasino shall not be liable for such transfers beyond 
the obligations imposed on Controllers under the GDPR; and 

d. the Affiliate remains independently responsible for ensuring that any 
Personal Data it collects or processes outside the scope of this Agreement 
complies with Applicable Law. 

 

6. Cookies and Tracking 
The Affiliate is responsible for the Compliance with the ePrivacy Directive 
and GDPR with respect to the use of cookies and similar technologies. 

Affiliates must provide clear and transparent information to Visitors and 
obtain valid consent before placing cookies or similar tracking technologies. 

7. Confidentiality and Data Sharing 
The Affiliate shall treat all data shared via MyAffiliate or otherwise as strictly 
confidential. 

Data may not be disclosed to third parties without the prior written consent 
of iCasino. 

8. Data Breaches 

In the event of a Personal Data Breach involving data processed by the 
Affiliate, the Affiliate shall notify iCasino without undue delay and in any 
case within twenty-four (24) hours of becoming aware of the Breach. 
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Such notification must include all relevant information to enable iCasino to 
comply with its legal obligations under Articles 33 and 34 GDPR. The 
Affiliate shall further take all necessary measures to mitigate the effects of 
the Breach, remediate the underlying cause, and cooperate fully with 
iCasino in handling the Breach, including by providing additional 
information, implementing corrective actions, and supporting 
communications with Supervisory Authorities and affected Data Subjects as 
reasonably requested by iCasino. 

 

9. Audit and Compliance 
iCasino reserves the right to audit the Affiliate’s Compliance with this 
Agreement. Such audits shall be conducted upon reasonable written notice 
of not less than ten (10) business days, during normal business hours, and 
in a manner designed to minimise disruption to the Affiliate’s business. 
Unless a material non-compliance is identified, iCasino shall bear its own 
costs of the audit. The Affiliate shall fully cooperate with such audits and 
provide access to relevant documentation, personnel, and systems as 
reasonably required. 

10. Indemnity for Data Protection and ePrivacy Compliance 

The Affiliate shall indemnify, defend, and hold harmless iCasino, its 
directors, officers, and employees against any fines, penalties, enforcement 
measures, reasonable legal and advisory fees, and documented 
remediation costs imposed by or arising from any competent Supervisory 
Authority or regulator, to the extent resulting from the Affiliate’s own breach 
of the GDPR, the ePrivacy Directive (2002/58/EC, as implemented in 
national law), or other Applicable Law. This includes, without limitation:​
 

a)​ failures in cookie consent collection, storage, or logging, 
b)​ unlawful deployment of cookies, trackers, or marketing tools, and, 
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c)​ processing of Personal Data outside the scope of the Affiliate 
Agreement or these Privacy Terms/DPA.​
 

The Indemnified Party (iCasino) shall provide prompt written notice of any 
threatened or actual regulatory action for which indemnity is sought and 
shall reasonably cooperate. The Affiliate may not settle any matter that 
affects iCasino without iCasino’s prior written consent. 

Notwithstanding anything to the contrary in the Affiliate Agreement or these 
Privacy Terms/DPA, this indemnity shall not be subject to any general 
liability caps or exclusions, save that purely internal administrative costs of 
iCasino (e.g. staff time) are excluded unless expressly required by the 
regulator. 

11. Duration and Termination 
This Agreement remains in effect for as long as the Affiliate processes 
personal data in the context of the Affiliate Agreement. 

Upon termination, the Affiliate shall delete or anonymise all personal data 
obtained in connection with the Affiliate Agreement, unless retention is 
required by the Applicable Law and strictly for the time necessary. 

12. Governing Law and Jurisdiction 
This Agreement shall be governed exclusively by Dutch law. 

Any disputes arising out of or in connection with this Agreement shall be 
submitted to the competent court in Maastricht, the Netherlands. 

13. Data Exchange and Processing 
The following table provides a summary of the data exchanged within the 
Affiliate Program: 

Type of Data Shared with 
Affiliate? 

How / via 
whom? 

Remarks 
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Affiliate ID / 
Tracking ID / 
Click ID 

Yes MyAffiliate 
reporting 

Required to link 
player–affiliate 

Player 
registration date 

Yes MyAffiliate 
reporting 

Only date/time, 
no personal 
details 

FTD status 
(yes/no) + 
amount 

Yes MyAffiliate 
reporting 

Only amount 
and status, no 
payment details 

Gaming activity 
(stakes, 
wins/losses, 
GGR/NGR) 

Yes MyAffiliate 
reporting 

Aggregated only, 
no individual 
behaviour 

Commission 
calculation 

Yes MyAffiliate Based on 
agreed model 
(Revenue 
Share/CPA) 

Name, address, 
date of birth 

No Only with 
iCasino 

Remains within 
iCasino (KYC) 

Payment details 
(IBAN, credit 
card, wallet) 

No Only with 
iCasino 

Required for 
deposits/withdra
wals 

Contact details 
(email, phone) 

No Only with 
iCasino 

Not accessible 
to the Affiliate 

KYC documents 
/ CRUKS 
registration 

No Only with 
iCasino 

Legally required 
for iCasino 
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